
 

 

 

 
Subject: Health and Social Care 
 
Level: L2 & L3 
 
Focus for this fortnight: High profile cases of failings in care, whistleblowing procedures, your role and responsibilities, 
duty of care, Safeguarding & Protection 
 
Please send any questions / queries to: Simon: shuggins@eastleigh.ac.uk  

Providing the highest quality care, protection and 
safety for the people you are looking after is at 
the core of care work. To reinforce this, you are 
going to read up on two cases of failings in care. 
This is so you can understand what happened, 
the changes they brought about and reflect on 
what you would do if you ever witnessed 
anything like it happening in future.  
 
Please follow the links below and read both 
documents. Warning: some of the material 
contains distressing accounts of abuse, links to 
BBC Panorama video footage with upsetting 
scenes. Even though the subject-matter is 
uncomfortable; it is important to cover this topic 
to recognise the warning signs and never allow 
them to happen again.  
 
https://www.theguardian.com/society/2012/oct/

26/winterbourne-view-care-staff-jailed 

 

https://www.theguardian.com/society/2018/mar

/26/nhs-trust-fined-2m-over-death-of-teenager-

connor-sparrowhawk 
 
Answer the following questions: 
How did they make you feel? 
What happened as a result of the cases? 
List some other types of abuse that could occur in 
your work setting and warning signs? 
What would you do about them? 
Name some of the laws, acts, policies and 
procedures that are in place? (see link below) 
 
https://www.cqc.org.uk/guidance-

providers/regulations-enforcement/regulations-

service-providers-managers-relevant 
 

If you are embarking on a career in the Care 
Sector, then you need to know what skills you 
require for the role and what direction you want 
to take. 
 
Tasks: 
 
1) Go online and research job descriptions around 
your chosen area of care and then start to list all 
the qualities, skills required for the role?   
 
2) Job interview questions will centre around 
your job description/specification so get to know 
it well. At interview you will often get asked a 
situational question such as, what would you do if 
you saw a member of staff making fun of a 
service user?  
 
3) Start to produce/work on your 5-year 
education and employment progress plan 
detailing where you intend. This again will assist 
you with interviews and your career progression 
as it shows that you have good planning and 
implementation skills.     
 
Follow the link below for more employer 
workplace values taken from Skillsforcare 
website:  
 
https://www.skillsforcare.org.uk/Recruitment-
retention/recruiting-the-right-people/recruiting-
the-right-people.aspx 
 
https://vimeo.com/380238284  

During your course you will be observed several 
times carrying out your role. In these 
observations you will need to clearly evidence 
that you are exhibiting the correct set of 
behaviours alongside knowledge and skills in 
order to be signed off as occupationally 
competent.  
 
Tasks: 
  
1) What are the main types of behaviours you 
think are required to be a Health & Social Care 
worker? Remember to refer to previous 
work/topics such as the 6 C’s to assist you here.  
 
2) Start to complete a reflective journal that is a 
continuous working document. You should add 
comments about each topic covered, thought, 
feelings and include any relevant examples. This 
document will help you when you get to your End 
Point Assessment, when you are tested and 
graded again by an independent assessor on the 
course as a whole.   
 
 

Once all the work you have completed during 
this session has been checked and signed off, it 
can be used to mark off selected criteria from a 
range of units in your Diploma and Modules of 
On Programme Learning within your 
qualification. 
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